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Increase brand awareness of American House; grow share of mind amongst our primary
audience, adults 65+ and increase inquiries from those in-market.

With a desire to grow its portfolio nationally, American House Senior Living Communities
recruited Spark Creative to define their brand, solidify their presence in the local market
and attract national investors. Within 6 months, we launched MADE IN AMERICAN
HOUSE, a breakthrough 360° brand campaign recognizing specific residents for the
dynamic, inspirational and charming people they are. Eventually expanding our message
to encompass employees and moments, we increased occupancy from 89% to 95%,
attracting numerous residents and investors. Since the launch of Made In American
House the portfolio has expanded to more than 50 communities with a platform in the
Midwest, lllinois and Florida. During Spark Creative’s partnership, American House is
currently the 15th largest senior housing company in the country. The campaign includes
television, print, a multi-page website, optimized mobile site, banner ads, eblasts, social
media, web videos, out of home and a brand essence video.



Strategy

Implement our 360° brand campaign across select communication platforms, targeting
our primary and secondary target audiences, within defined geographical areas
surrounding each community.

Target Market

Primary: Prospective residents

+ Adults 65+

+ Have children in the area

* Have immediate or near future need for services
+ Secondary: Prospective resident influencers

* Adults 45-64

» Married with children

* Live nearby

* Currently provide some assistance to prospect

Strengths

+ Peace of mind: 24 hour staffing

* Independence: Private apartments with full kitchens

» Services: Restaurant-style dining, housekeeping, transportation
+ Socialization: Events and outings

* Enrichment: Spiritual, physical, cultural, mental, emotional

* Amenities: Within apartments and common areas

+ Location, location, location!
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MULTI-MEDIA, MULTI-DISCIPLINE APPROACH

MULTI-MEDIA IMPLEMENTATION OF CONSISTENT BRAND
MESSAGING ACROSS DISCIPLINES

Advertising
« Corporate identity
« Collateral
* Television
+ Radio
« Website
« Search engine optimization (SEO)
« Search engine marketing (SEM)
« Senior directories
« Local print
« Community newsletters
« Email blast
* Direct malil

Public Relations
* Social media (Facebook, Twitter, YouTube, etc.)
- Corporate relationship building

Sales
- Paid referral agency relationship building (A Place for Mom, SeniorLiving.net, etc.)
« Non-Paid referral relationships (Discharge planners, Senior centers, etc.)

Lifestyle
« Programs & activities
* In-house events

« Outings

i
Culinary I
. Rest.aurant-style dining \\E//
- Choice ~H
« Nutrition spark

creative



Spark Creative has adapted and structured many of its branding efforts through
a number of cost effective, laser targeted, automated executional initiatives

that include a digital CRM platform, a client customized work request process
to accommodate any unique business structure, from a small scale individual
platform to a large scale franchise. We target online with behavioral and
geo-targeting initiatives with direct response tactics that can be measured and
analyzed in real time, or at any time. The world changes drastically on a daily
basis and the marketing world changes even more. The cheese keeps moving
and we keep building better mouse traps.
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RESULTS

2010

No established brand

15 communities - Ml

Average occupancy 80.1%

Spark Creative Solutions hired to:

- Define and establish the American House brand
- Increase occupancy

2017

American House brand strength drives growth/investment
47 communities - MI, FL, IL

Average occupancy 93% (3/24/17)
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CORPORATE IDENTITY

Exterior Signage

Stationary Package
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T FRAN MARABLE Team Member Sinee 1986

Team Member Since 1986

FRAN MARABLE
REGIONAL DIREGTOR

FRAN MARABLE

REGIONAL DIREGTOR

NO Name Tag Needed For HEAD CHEFS

Transportation

FRAN MARABLE

ASSISTANT DIRECTOR

NIGHT MANAGER

WEEKEND MANAGER
TIONAL FOF

EXECUTIVE DIRECTOR
CORPORATE STAFF

LANDS’ END
Logo Number

LANDS’ END

Lot Nt "

iy
e

LANDS® END
Logo Number

LANDS' END
Logo Number

" i
B
- =)
% =
American
<
]

Hous:
‘americanhouse.com

DIETARY

LANDS’ END

LASSIC RED AND BLACK Logo Number
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VENDOR: SYSCO
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We have character.
Thousands of them, actually.

Like Lorenza, our residents won't just steal the show... they’ll steal your heart.
Visit ameri il to watch videos and learn more:

about our incredible cast of characters. AIl’leI‘iC{:lII
HouselR=.

SENIOR LIVING COMMUNITIES

What do you want to do today?
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SENIOR LIVING COMMUNITIES
‘americanhouse.com

For information on our communities visit
americanhouse.com or call (800) 351-5224.

Residences * Dining * Activities « Education » Wellness « Transportation * Support Services*

@ ®TDD (800) 649-3777
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What do you want to do today?

American
Housell=.

SENIOR LIVING COMMUNITIES
-americanhouse.com

American

=]
e HouseB=E.
os SBIOR LVING COMMATES
- americanhouse.com/bob
S paSHaRgs
AND 2 WORK
Wi PASSion ’
Anprors [ What do you want to do today?

DS,

American House residents look forward to answering
this question every day. For Bob, he often chooses
10 spend his time builing model boats and sharing
them with friends and neighbors. Watch Bob's video.
at americanhouse.com/bob to find out more.

Call today to schedule a free lunch and tour.
We look forward to finding out what you fike to do.
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o= Living in harmony.
wn | We're always looking to engage and
ouRVERY O | enlighten our residents. So when they
AMERICAN ! had the idea of forming a choir, we

made it happen. Start creating your
oown memorable moments to cherish
for a lifetime. Call us today!
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BROADCAST MEDIA

:30 TV “Bob, the Boat Builder — Resident Life”

:60 Radio mirrors TV campaign messaging

* Radio runs in tandem with TV buy
 Additional radio coverage year round
« AAA1B “Living Well” series sponsorship



American’House Senior Living Communities’=Donna and Neil Heiss
by AmericanHouseLiving
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American House Senior Living Communities - Carol Huck
by AmericanHouseLiving
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American House Senior Living Communities - Culinary Experience

by AmericanHousaLiving
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American House Senior Living Communities - Judy
by AmericanHouseLiving.
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American House Senior Living Communities - Margaret McLaren
by AmericanHouseLiving
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American House Choir Practice
by AmericanHouseLiving
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American House Senior Living Communities = Aaron and PaulHill
by AmericanHouseLiving
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American House Senior Living Communities - Bob Bowen
by AmericanHouseLiving
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American House Senior Living Communities = Dr Bonner
by AmericanHouseLiving
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Enrich your life.

- Forover 30 years, American House has
. helped thousands of seniors transition
into the next phase of their life with ease.

T
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Share your time and wisdom with others.

+  Living at American House provides the

|| perfect blend of privacy, freedom and

' opportunity. Relax in your own cozy

© - apartment, go shopping with friends or

_ enjoy a special performance at the

' Opera House... The possibilities are

« endless. What do you want to do today?

* Resident Videos Although you have

« to visit to truly understand how we can

. enrich your life, the next best option is

** 7 to watch our videos. Visit us online at
or

call and we can mail you a DVD.

et
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SENIOR LIVING COMMUNITIES

For a complete list of locations,
visit americanhouse.com

Carpenter  Residences « Dining * Activities + Transportation * Support Services*
734 677 0071 | ¢ 734 677 0113 | 3470 Carpenter Road | Ypsilanti | MI | 48197 | americanhouse.com

American

SENIOR LIVING COMMUNITIES

americanhouse.com

: Learn about Alzheimer’s from

an expert in aging.
Wednesday, April 16 at 5pm

Please join us for our latest educational series on
Alzheimer’s presented by Dr. Peter Lichtenberg, Wayne
State University. Learn all about what Alzheimer’s is,
some early signs to watch for, and other interesting
insights discovered from his research. We hope to see
you there.

Please RSVP by April 14
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Please join us for a delicious
complimentary lunch.

Call and let us know when we can expect you.

At your request, we’ll even bake you a personal
homemade apple pie “to go”!
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SENIOR LIVING COMMUNITIES
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americanhouse.com
Please join us for a delicious
complimentary dinner.
At American House, our carefully prepared meals
are just one of the reasons our residents enjoy
living here. We'd love to show you many more.
Call us today and let us know when we can expect
you. At your request, we'll even bake you a fresh,
personal-sized apple pie to take home.

Call us today to schedule your dinner!

6 MILE

H Sterling Woods
3 (586) 480-1397
H e | 36430 Van Dyke Ave
e o e Sterling Heights, Ml 48312
— am
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SENIOR LIVING COMMUNITIES
‘americanhouse.com

The weather’s hot and

so are the cars.

Monday, August 19 from 5 to 7 pm*

Join us for our Classic Car Show. The event will be
rockin’ with oldies music, food, prizes, a 50/50 raffle
and lots of family fun! Please RSVP.

*Rain date — Monday, August 26

Elmwood

(248) 438-8887

2251 W Auburn Rd

) AUBURN Rochester Hills, Ml 48309

$40080
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American House Honors Our Own Tuskegee Airman

>

American House Honors Our Own Tuskegee Airman

At American House, we're fortunate to have a whole lot of history behind
our doors! We even have our very own Tuskegee Airman, Lt. Col.
Washington Ross. Ross, who lives at American House Southfield Senior
Living, always knew he wanted to be a pilot. He was born in Mississippi,
the fourth son in a family of five children, and then spent his youth in
Kentucky.

In the 1930s, Lt. Col. Ross said there were
barnstormers who went around Kentucky, city to SEAT 03 5

Better With Age: 10 Misconceptions
About Growing Older

Many times, we dwell on youth as
the best time of a person’s life —
but SO many things just get better
with age, including confidence,
family, grandchildren and the
wisdom you gather throughout your

years.
LEARN MORE...

ABOUTUS | CONTACTUS | BLOG | COMMUNITY | NEWSLETTER

Learn more about American House and find a community near you at

© American House 2014
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Now
offering
up to

$500

toward
moving
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SEMNIOR LIVING COMMUNITIES

Find a location *

_exXpenses.

~ American
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Lunch is on us.
Make your reservation today.

' ﬁm:i l;luca;ti.un #*
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Find a location >

Amencé ;

SO beautlful'?

Click for sound i)

Click for so

makes us unique >
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AIHGI'IC@ Cost of living comparison
Housel= worksheet.

SENIOR LIVING COMMUNITIES

Can you afford to live
a Stress = fre e I Ifestyl e ? O iy Take advatage of stress-free

living today!

Rent/Mortgage

Association/Condo Fees
Property Taxflnsurance

Home/Renters Insurance

Utiities (Gas, Elecric, Water, Sewer, Trash)
Cable

Lawn Maintenance/Snow removal

Home repairs & maintenance Click Here %
Licensed nurse available for health care needs.
oeianes wan A 800-123-4567
3 meals a day + snacks

24 hr seourity system & supervision

Emergency Response System

Scheduled Transportation (ear, gas, repaire)

e g i,
I IOI.ISF:=_ o e B

SENHOR LIVING COMSMURITIES I

Click To Calculate %

= [ I

Amerlcag Schedule your free lunch
Housel=. and take a tour.

SENIOR LIVING COMMUNITIES

Lunch is on us.
Make your reservation today.
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-
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Click Here

oF
ATASTE
GOODNESS:

100 NuTRITION

800-123-4567

~ [
CUISINE \"

Private studio,1, 2, & 3 bedroom apartments
Full-service restaurant-style dining
Housekeeping & laundry services

Personal & scheduled transportation
Directors of Activities & Life Enrichment
Convenient locations in your neighborhood

g ], For over 30 years American House has
i I Iouse = helped thousands of seniors transition into
Click He * SEMIOR LIVING COMMUMITIES X the next phase of their lives with ease by
s 5 & offering the independence you want with the

assistance you need
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SOCIAL MEDIA

800 (3) American House Senior Living Communities

[ 4P J | B3 www .facebook.com /A" t

&3 [ How To Con... - YouTube D« ¥ v es Mission 2-... OFAMF2PFC  Amazon.com:...ccessories
facebook ' &

Tim McEimeel Home -

] ow
|

American House Senior Living
Communities

+ Liked ‘ | Message # v |
921 likes - 55 talking about this

@ Local Business
. (248) 203-1800

ax Hep)
gratiey

Photos Events Likes Welcome
-
@ Post Photo / Video Friend
Write something...

Likes American House Senior Living Communities

b American House Senior Living Communities
_.; 18 hours ago

facebook = &

Search for people, places and things

| American House Senior Li... Welcome +

|I + Liked |

i : = Click LAIT'=W to join our Facebook community.
: * We'd love to hear what you want to do today!
American i
By
HouseB=

SENICR LIVING COMMUNITIES

LIVING OPTIONS = AMENITIES & SERVICES »
Independent L
L ed Living® apartments

amming

¢ |yReader J @
For only $5....ables - 50ft g




DIRECTORIES AND REVIEWS

ochester-hill ichigan/american-house-elmwooi

®
Caring)(com - B e
You're there for them, We're bere for you™ _‘_ Search caring.com B

Senior Housing Caregiving at Home Health A-Z Money & Legal Caregiver Wellness My Caring

Need help finding or choosing a senior care provider?  Talk to a Caring Advisor for free: (866) 824-8174

‘Senior Housing and Living Directory P Assisted Living Facilities # Michigan P Ouakland County » ROCHESTER HILLS P American House Bimwood Senior Living
t Assisted Living Facilities. $tart a new search
American House ElImwood Senior Living ( )
2251 West Auburn Rd. [map]
ROCHESTER HILLS, M 48309 Contact Now
s e American House Eimwood Senior
1 Review Living
WHRWW Ry
= Schedule an appointment
First and Last Name
| Phone Number
E-mail Address
~
Looking for 0
| == Choose One —- =) ;

_(‘_ Y www.caring.com/local/assisted-living-facilities-in-rochester-hills-michigan/american-h

REVIEWS OF AMERICAN HOUSE ELMWOOD SENIOR LIVING r

Average Rating: v ¢ ¥ ¥ based on 1 Review
Write a Review
e e e e Posted by Rical March 15, 2012
I * Iam a friend or relative of a resident

It was a wonderful place where my grandma lived out many of her final years. The
staff was very kind and ding. She always d happy and never had
problems with this place. It became a second home to us when she was in there, it
seemed like everybody knew each other. The staff would go out of its way not only to
make sure she was good but that we were good to. She got 3 meals a day and the
Activities Director was always creating fun and exciting; crafts or games to play, they
even had Wii Bowling which she got really good at. | have seen a couple of the nurses
and they still rant and rave at how nice my grandma was. It's funny cause when stories
of my grandma come up all we can to do it rant and rave about them. They were all to
wonderful and for that | am thankful.

PROVIDER RESPONSE

We are grateful to you and your family for making American House Elmwood
& your second home. We have a very caring staff and the residents and their

families always come first. We truly love what we do. Thank you for the

wonderful i Darlene Tt Executive Director

Contact this provider for details

LOCATION OF AMERICAN HOUSE ELMWOOD SENIOR LIVING

u falnl
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Patriot Week Celebrations and 9/11 Programs..

American Hnuse An Unwavering Commitment to Veterans

n a subzero night in January

2011 over 3,500 Vietnam veter:

ans, friends and relatives assem-

bled at the Fox Theatre in

Detroit to pay homage to the sol
diers of the 1960s with the release of
‘Our Vietnam

Veterans of the US. Air Foree, Army,
Coast Guard, Navy Marines, National
Guard and Reserves stood at attention
in their uniforms as the 126th Army
Band of the Michigan National Guard
played the anthem of each branch. Bob
Gillette, founder of American House
Senior Living Communities, the title
presenting sponsor of the documentary
gave an opening tribute
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A beautifully delineated tale where the love for advertising
meets the effectiveness of marketing. -“7he Boston Globe”

Breathtaking...A gem of an idea that you’ll have
trouble refusing. - “Oprah”

Spark has more enchantment, imagination and ideation
than Crispin Porter. -“NPR”

Spark has done it again! | couldn’t put this one down!

- “The New York Times”
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Spark Creative Solutions CALL 248.249.0008

sparkcreativesolutions.com




